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Twelve years ago, when | started a
communication skills group for day-
patients where | work, (Cardinal Clinic),
| started to use the basic Transactional
Analysis model with group members
to think about their position, whether
Parent-derived, Child-derived, or
Adult, in the communications we

were working on. (Fundamentally,

this is object relations, as integrated
into our SDRs and our CAT work,

but differently presented.) | was very
interested by how quickly people
made use of the model to think about
relationships, communications, or
sometimes just themselves. | have gone
on to use it in my individual work with
clients, especially where confusion in
relationships needs addressing rapidly,
and it often proves extremely useful
to our work. | always try to make sure
now that | offer it at some point in the
treatment. Once, although I almost
invariably use the CAT model, we
ended up simply using the PAC model,
as itaddressed the client’s needs to
work with his family to change long-
standing patterns of expectation and
behaviour. In fact he ended-up sharing
the model with them: it worked well.

In CAT terms, | think it can elaborate
the Exit Procedures work. More
spedifically it actually proposes a way
forward immediately with a model for
how one might proceed with others,
espedially in difficult relationships, how
to communicate in these, and why.

So like our Reformulation, it provides
an analysis, a rationale and a map. My
version of it focuses on power relations,
because I find it is very helpful for clients
to have a way of negotiating these
confidently; this is frequently an issue
for themn, for everyone in fact! And of
course, this new confidence increases

a sense of efficacy and therefore
self-esteern; thus mood is usually also
improved. The version that | have over
time developed for myself and my
clients complements the Reformulation
and the thrust of its work. The model
also lends itself to clarity about the
different levels of functioning, which

is always helpful. Thus suggestions/
interpretations along the lines of ‘it

may be that at the Adult level you are
thinking and feeling that this is the right
way forward, but at the Child level,

you are still upset and wanting to keep
yourself safe’(i.e. inner conflict), become
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clearer I believe. The model is also
very useful for monitoring ‘self-talk.

| present the P-A-C model at any point
that it appears to be helpful, as with

the SDR, sitting alongside the client and
drawing it out with them. We discuss

it aswe go, and | use coloured pens,
which makes it more fun and therefore
more memorable. But the notes alone
would probably mean little without real
discussion beforehand, and might just
seem like another thing to grapple with.

I have simplified some of the language
usedin TA. Just as | tend to use the
terms ‘patterns, ‘questionnaire’ and
‘diagram’ in CAT, | believe the less jargon
we use with patients, the more readily
usable a model is, and being usable

is the aim. (I am always heartened

to remember Freud did not coin the
terms Ego, Id and Superego, which

| think are daunting and smack of
exclusivity; they came from the English
translation from the German. He

used much simpler, everyday terms.)
You will see, there is no place on the
diagram, as it stands, for idealised
parent/child; this keeps it simple and
quickly recognisable, but one could use
the diagram creatively, with colours,

or otherwise, if needs be! However, |
think that simplicity is of the essence.

These are my first notes on it, written
for a client who asked for them. Itis
hard to be both very concise and clear
enough - writing a book would have
been much easier | think! - so | would
welcome feedback. Or indeed if you
would like a copy of the notes, and/

or alarger diagram, please contact
me: louise elwell@yahoo.co.uk. With
thanks to Ben Elwell for the diagram.



